Locating and Recovering Lost Financial Assets for Canadians
Overview
Canadian businesses and organizations, along with individual citizens and their families who have
worked hard for their money, deserve to enjoy and benefit from all of their financial assets.
Unfortunately, billions of dollars belonging to Canadians have legally been escheated and transferred to
governments within Canada and around the world after having been forgotten, lost, abandoned or
unclaimed. The good news is that it is not too late to locate and recover this unclaimed property.
It has been estimated that governments around the world are legally holding a between $50 Billion and
$100 Billion in escheated unclaimed financial assets, awaiting claims by the rightful owners. In
jurisdictions without unclaimed property legislation in place, the total value of dormant financial assets
still under the control of holders, and not yet escheated, is estimated to be a further $20 Billion and $30
Billion. These amounts grow by about 15% to 20% annually because new dormant funds are continually
being added, outpacing the recovery of existing unclaimed money.
Within Canada there are federal unclaimed property laws and legislation in several provinces already in
place, with more provinces considering introducing new unclaimed property laws in the near future.
Beyond Canada, unclaimed property laws in various forms have been enacted federally and in all 55
states and territories, and countless municipalities, in the United States, federally and in all states and
territories of Australia, in New Zealand, in the United Kingdom and other countries in Western Europe,
and in several countries in the Caribbean.
What Exactly is Unclaimed Property?
Banks, insurance companies, and other businesses and organizations can find themselves in possession
of money that belongs to another company, government or person who has never received or claimed
the funds. Perhaps a bank draft or corporate dividend cheque was not cashed, or the owner of a
brokerage account has moved without a forwarding address, or a life insurance claim was not received
by the beneficiaries, or someone forgot about transferring a bank account after a merger or acquisition;
all of these circumstances can result in unclaimed, or lost, financial assets. There are over 30 different
types of unclaimed financial assets in Canada; here are a few:






Orphan bank accounts after individuals or companies move or due to death of the account holder
Bank drafts, uncashed cheques, certified cheques
Bankruptcy claim settlements (called dividends)
Certificates of deposit, brokerage accounts, mutual funds
Tax refunds or insurance proceeds

Canadian Regulatory Environment
There are both federal and provincial unclaimed property laws in Canada and they are fragmented at
best. Ontario, which represents over 40% of the Canadian economy, repealed the (never enacted)
Unclaimed Intangible Property Act (1990), and is currently assessing the introduction of new unclaimed
property legislation.
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When all provincial governments in Canada realize the opportunity for increased cash flow via
escheatment of unclaimed property, the impact on all people and entities operating or transacting in
Canada will be significant.
Why do Financial Assets Become Lost?
There are many reasons why financial assets become lost, and legislation governs what happens to
them when, after a period of inactivity, they become dormant. Legally, attempts must be made by
businesses or organizations holding these assets to contact the rightful owners, to make them aware that
the assets are approaching dormancy. Contact attempts can be unsuccessful because:










Human error such as a simple typographical error in an address makes the mail undeliverable
Heirs and beneficiaries from life insurance policies cannot be located
People move and businesses relocate and mail is not properly redirected
Personal and corporate names can be misspelled
Punctuation can become non-standard and acronyms and trade names can be varied
Name, address, city or country abbreviations can be introduced inconsistently
Corporate names change through merger/acquisition activity
Staff changes can disrupt continuity of information
Corporations may prematurely write-off assets at quarterly and annual reporting.

Challenges with Financial Asset Location and Recovery
Finding and recovering lost financial assets in any one of the nearly 100 global databases has become
increasingly complex and inefficient without the assistance of a professional asset locator and recovery
service firm that knows where to look, can aggregate the data using technology, and is experienced in
navigating the claim process. And time can be of the essence where fees are charged by the
government for maintenance of the asset records thereby continually eroding their value.
Some Government agencies provide searchable websites for unclaimed property but these sites don’t
always yield expected search results when they should. Here are a few reasons:






Online searches can be limited by the functionality of the websites. They were not designed for
complex or multiple name searches, only for individuals looking for a specific name. Thus they
only allow a single search at a time and often require an exact name match to return any results.
Listings which contain misspellings, non-standard punctuation, abbreviations or acronyms will be
missed with standard search techniques. This type of human data entry error is the biggest
impediment to finding lost assets and is often the same reason that the asset was initially lost.
A complete and comprehensive search would require identifying and accessing nearly 100
government databases in many jurisdictions, most of which are unknown or not easily accessible.

Once lost assets have been identified, the recovery process can be administratively difficult and timeconsuming. Each jurisdiction has its own paperwork and claim processing system, there could be
multiple types of forms for various types of assets, and they have very stringent thresholds for proof of
ownership. Legislation imposes strict responsibility for proper disbursement of the funds held, so
government employees are very careful about making sure the money goes to the rightful owners. This
can be frustrating and inefficient for owners when making single claims or in multiple jurisdictions.
Engaging a professional asset location and recovery firm is the most efficient and effective method of
finding unclaimed dormant financial assets – and recovering them – in today’s economic climate.
For more information please contact Darren Jack , Managing Director at Impact 360 Asset Recovery Inc. at
djack @impact360.ca, or visit www.impact360.ca.
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